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Introduction and Purpose
The Quality Indicators of Emotional Support Services and Programs (QIESSP) 
enables local education agencies (LEAs) to examine the programs and services 
offered to students with emotional support needs. This document assists 
teams in examining elements within the following seven domains: 

•	 Academic Instruction and Support – standards-aligned instruction  
with modifications, adaptations, accommodations in the least restrictive  
environment, with effective instruction

•	 Social-Emotional Instruction and Support – the use of a variety of 
approaches and skills to meet student needs, with opportunities for practice, 
feedback, and generalization

•	 Behavior Management – strategies for prevention, intervention, and crisis 
de-escalation, with a focus on positive, proactive discipline for individuals 
and groups of students

•	 Collaboration and Communication – the ways that staff, programs, and 
families communicate and work together in providing successful outcomes 
for students

•	 Evaluation and Assessment – processes involved in evaluation and  
reevaluation, documenting and reporting progress toward Individualized 
Education Program (IEP) goals, grading and report cards, determining  
ongoing needs and IEP development

•	 Post-Secondary Transition – systems and practices involved in post-high 
school planning and transition, as well as graduation data

•	 Professional Development – procedures for hiring and retaining qualified 
individuals to work in the emotional support program

The QIESSP is designed to help LEAs reflect upon the current systems 
and practices in place for students with emotional support needs. This 
tool is intended to self-assess the program within the LEA, and is not 
intended to evaluate individual classrooms, teachers, or staff. In addi-
tion, LEAs can use the QIESSP to develop action steps for any and all 
domains that are identified as needing improvement.

Quality Indicators of Emotional Support  
Services and Programs:
A Review Process for LEAs



Team Composition 
The QIESSP Review is a process designed to include 
the input of multiple stakeholders into the assess-
ment of the special education programs and services 
offered for students with emotional support needs.  
It is suggested that the LEA assembles a team of indi-
viduals to review and complete the document or 
domains within the document. Members of that  
team may include the following:

•	 Superintendent and Assistant 
Superintendents

•	 Special Education Administrators

•	 Principals

•	 Special and General Education Teachers 

•	 Behavior Specialists

•	 School Psychologists

•	 Counselors

•	 Related Service Providers

•	 Paraprofessionals

•	 Parents 

Charlotte Danielson: The Framework for Teaching
Pennsylvania has adopted Charlotte Danielson’s 
Framework for Teaching as the overarching vision  
for effective instruction in the commonwealth. The 
model focuses the complex activity of teaching by 
defining four domains of teaching responsibility:

1.	 Planning and Preparation

2.	 Classroom Environment

3.	  Instruction

4.	 Professional Responsibilities

http://tinyurl.com/jdguwfe

The seven QIESSP domains have been aligned to the 
Framework for Teaching. Evidence of the alignment to 
the Framework is indicated by the number and letter 
from the Danielson domains in the evidence section.

Resources

There are two documents available that utilize the 
components within the Danielson Framework for 
Teaching to provide possible examples for emotional 
support teachers and guiding questions for conversa-
tions that occur between a principal and teacher. They 
are provided solely as a resource.

Examples: http://tinyurl.com/hvoljm5

Guiding Questions: http://tinyurl.com/j67wowj

Administration of the QIESSP 
There are several ways a team may consider using  
the review process. The team may choose to complete 
the assessment individually, discuss their responses, 
and come to consensus on the scores for the ele- 
ments within each of the domains. Alternatively, the 
team may choose to meet together to complete the 
assessment, discussing each of the elements within  
the domains in order to come to consensus. Teams  
may also choose to divide into subgroups, with each 
subgroup assessing a different domain and presenting 
their assessment to the team as a whole.

Scoring the Document  
For purposes of self-assessment, each domain can 
be scored. The assessment scores will assist the 
team in completing the Program Improvement Plan 
section of the document.

The scoring rubric for the elements in each of the 
domains along with guiding questions and indica-
tors of evidence for scoring is as follows:

•	 In Place = 2		

•	 Partially in Place = 1		

•	 Not in Place = 0

Calculate the total score for each domain by adding 
the scores for each of the elements within each 
domain. After calculating the score, determine the  
percentage for each domain and record it in the  
action plan found on page 23 (see Figure 1).

http://tinyurl.com/jdguwfe
http://tinyurl.com/hvoljm5
http://tinyurl.com/j67wowj
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