
Remote CART Services from Archive Captioning 

High school and college can be an exciting time for many students. Greater independence, new friends and interesting 

classes are a few of the new opportunities that students can encounter.  For deaf and hard of hearing students, 

however, these opportunities can present new challenges as well. To be successful in this fast paced environment, 

students need to have access to a wide range of resources to handle these new challenges. For deaf and hard of hearing 

students, as well as students for who English is a second language or have auditory processing issues, remote CART 

services can be an important resource in their success. 

CART, or Communications Access Real-time Translation, allows students to 

actively participate in a classroom environment. Using remote CART, a 

certified real-time captioner, listening to the lecture or discussion over an 

internet connection such as Skype, instantly translates the spoken word to 

text using a Stenograph machine. The text appears on the student’s laptop, 

tablet or smartphone in real time. The software allows the student to 

highlight important points as well as take notes. Students needing voice 

support can communicate with the captioner via chat and have the 

captioner voice questions or make comments. 

Remote CART: Equal Access, Excellent Service, Exceptional Accuracy 

While there are other, less expensive options for providing deaf/hard of hearing students with accessible services, 

remote CART services are superior to all of them: 

Complex Subject Matter: CART provides a real-time, word-for-word translation of the discussion by a trained real-time 

captioner. Jargon, formulas, scientific material, names, dates, locations are all translated by a live person.  As the 

subject matter becomes more complex, a complete and accurate transcript of the material is crucial to success. 

Cloud- based Services: Remote CART technology is cloud based. All the student requires is an internet-enabled device 

and a connection so students can easily move between devices. 

Customizable for Each Student: Students can choose their favorite font size 

and colors to customize the Remote CART screen. 

Great for small group work: Much of today’s learning is done in small 

groups working collaboratively. With remote CART, students can use their 

smartphone or tablet to view the translated text from multiple participants. 

Deaf and hard of hearing students already face challenges to academic 

success. Give your students the best possible chance of success. Choose remote CART services from Archive  Captioning. 
 
“Once CART services were provided, my grades improved at least one letter grade and I gained confidence to participate in 

class without the fear of misunderstanding the topics." 

- Wendy, College Student 

 
“CART has allowed me to spend my time taking notes and participating in class discussion instead of switching my time 

between listening to the professor and taking notes – often missing important information.” 

- Savanna, College Student 
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